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FAQ’s

Q. Some of the songs we want are not in your online database. Is there some way
you can get them for us? A. Our online database may not be current with what our
library actually contains. Please send us an email prodjservice@hotmail.com with a

list of the music that you want and we will check it for you. If we still do not have what
you want you can supply us with the music, all music must be radio edited. Burn
your songs onto a CD in mp3 format and mail the disc to us at, ProDj’s PO box 6555
Jackson Mi. 49204 or you can drop it off at our office in the commonwealth commerce
center building suite 144 by sliding it under the door then call (517) 581-8939 and let
us know it is there so we can get it picked up. We must receive this disc 30 days before
your event to give us enough time to review all of the music for content and format it
to work with our software

Q. I have music or a slide show ready for you on disks, how do I get them to you? A.
mail the disc to us at, ProDj’s PO box 6555 Jackson Mi. 49204 or you can drop it off at
our office in the commonwealth commerce center building suite 144 by sliding it under
the door then call (517) 581-8939 and let us know it is there so we can get it picked up.
Q. When will my DJ be contacting me so that I can review everything with him /her?
A. Your D] will contact you the week of your event.

Q. I want to change some things on my planning form at the last minute what do I
do? A. Ifyour event is more than a week away then you can contact Steve, Terry, or
Shannon by telephone or email and we may still be able temporarily unlock your
planning form, or let us know what changes to make for you. If your event is less than a
week away then you will have to wait for your D] to call you the week of your event
and discuss the changes with him/her, the D] will be limited to the music that we
already have in our library at that point.

Q. Can my guests request music before the event? A. yes we can set up a guest
request list on the website they will be allowed to select 2 songs from our database.
This does not guarantee that any particular song will get played.

Q. When Balance Due? A. Your balance must be paid in full 2 weeks prior to your event.

Q. How long will Email take to return? A. We will make every effort to respond to emails and
voicemails within 48 hours.

Q. How much power do you need? A. We will need 2, 20 amp, 115 volt circuits No generators
or extension cords.

Q. Why can't | use my own generator? A. Because we cannot be sure that your generator will
supply enough clean power to our equipment to be assured that it will not be destroyed. There
are generators that we can connect our equipment to please contact us to discuss this. You will
be required to buy an insurance rider that will pay for damaged equipment.

Q. How long will it take for the Dj to set up? A. That depends on several factors like,
accessibility to the venue, and how many add on items you have. Usually it takes between 1&2
hours.

Q. How much space will the Dj need? A. The DJ will require at least a 12 x 6 foot space

Q. How much space will the photo booth need? A. The Photo Booth will require at least a 12
x12 foot space

Q. Does my event come with lighting? A. Yes even our most basic DJ package comes with state
of the art dance floor lighting
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Q. When is the deposit due? A. We must receive your deposit and signed contract within 15
days of the time we send the contract to you to reserve your date.

Q. Why is my info due 30 days before my event? A. This is to give us enough time to prepare
for your event, acquire the music, and brief the DJ

Q. I'm locked out of the planning form may | have more time to finish it up. A. As long as you
still have more than 2 weeks before your event then we will be able to give you a little more
time to finish.

Q. What do DJs and photo booth technicians wear to my event? A. That depends on the type
of event, for parties and outdoor events the DJ and the photo booth technician will wear black
dress pants and a polo shirt, for more formal events the DJ will wear black dress pants, a long
sleeve dress shirt, and a vest with matching tie. The photo booth technician will still wear the
black dress pants and a polo shirt.

Q. May | request that your staff wear other attire? A. Yes you may, however there may be an
additional charge for tuxedo rentals.

Q. Should I tip my Dj? A. While tipping the DJ is not required, If you feel that your DJ has
helped to make your event great then a tip will be very welcome

Q. Should Il include the Dj in the count for dinner? A. Yes it is customary to include the DJ and
your other vendors in your dinner count.

Q. Do we get charged for the time it takes the DJ to set up and tear down? A. No, the time you
are paying for in your package will begin and end with the music.

Q. What is included with the ceremony package? A. The ceremony package includes the extra
time, equipment and music as required.

Q. When does my time start? A. The time that you paid for with your package begins when the
DJ begins playing. This is typically when your guests begin to arrive at the venue for cocktail
hour.

Q. Can | choose who will be my Dj? A. You can request a specific person to be your DJ at no
additional charge and we will try to honor your request. If however you want to be assured
that that person will be your DJ then you can pay a talent fee and we will make sure that that
person is assigned to your event unless someone else has paid the fee before you did. In the
event of illness or events outside of our control that prevents the DJ from performing then we
will supply you with another DJ and refund the talent fee.

Q. Will I be able to meet with my Dj before my event? A. All of our DJs will be in attendance at
the Jackson bridal shows and this is an excellent time to meet with them. The DJs are not
typically involved it the planning of your event, our administrative staff will be happy to assist
you with that part. Your DJ will be in contact with you the week of your event to introduce him
or herself and to review the plans you have made with our staff.

Q. Where can | find the forms you need us to fill out? A. When you received your contract
from us by Email you should have received a link and password that will log you on to our
website where you can fill out the planning and request list forms. If you would like a copy of
these forms so that you can fill them out offline and then return to enter the data they are
available on our website in a PDF file.

Q. Why won’t you play any music with explicit lyrics? A. Our policy has always been that we do
not play music that is explicit. We have worked very hard over the years to earn the trust of
the community and we will not jeopardize that.

Q. Can | plug my iPhone/ipod into your equipment if you don’t have a song that | want
played? A. No, we must be able to retain control of the content.

Q. You don’t seem to have the kind of music | like in your database; can | supply my own
music? A. Yes you can supply us with music that you want under the following conditions, we
must receive the music from you no less than 30 days before your event, and it must be radio
edit content.

Q. Who is a 3" party and why do you refuse to work with them? A. A third party is someone
other than the person who signs the contract with us. All too often when a 3" party becomes
involved the planning process becomes virtually impossible for us because of conflicting
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information. We therefore require that we work only with the person that we are contracted
with. In the case of a wedding the bride and groom may both sign the contract.

Q. What happen if staff/Dj has a accident on the way to our event? A. We will make every
effort to get a DJ and equipment to your event as quickly as possible even if we have to hire
another DJ from outside of our company. If however that is not possible your money will be
refunded

Q. Can we visit you at a performance A. No, we cannot invite you to attend another’s party.
Q. Do you take requests from guests? A. Yes we will as long as you want it that way.

Q. What must | provide for outdoor event A. The DJ and all of the equipment must have a
shelter from the rain and sun. and we must have 2, 115 volt, 20 amp circuits for powering our
equipment no generators of extension cords

Q. what’s included in rental of screen/projector A. A Screen, a projector, and a DVD player.
ProDjs will only be responsible for this equipment, and that we cannot be held responsible
for the content or software required to view the content on our equipment. If you want us to
format your slideshow for you them you must provide us with the JPG images 30 days before
your event your images will be viewed in a random order. If you choose to create your own
slideshow then we require that the images be compiled on a DVD that is playable on any
home DVD player. If you want audio to accompany the slideshow then the audio tracks must
be on a separate CD in CD audio or mp3 format.

Q. are you insured A. Yes we are

Q. what’s refund policy A. All deposits are non refundable any payments made on the
remaining balance will be refunded in the form of a credit voucher that can be used on another
event occurring within 1 year of the date of the original event.

FAQ's

Q. Some of the songs we want are not in your online database. Is there some way
you can get them for us? A. Our online database may not be current with what our
library actually contains. Please send us an email prodjservice@hotmail.com with a

list of the music that you want and we will check it for you. If we still do not have what
you want you can supply us with the music, all music must be radio edited. Burn
your songs onto a CD in mp3 format and mail the disc to us at, ProDj’s PO box 6555
Jackson Mi. 49204 or you can drop it off at our office in the commonwealth commerce
center building suite 144 by sliding it under the door then call (517) 581-8939 and let
us know it is there so we can get it picked up. We must receive this disc 30 days before
your event to give us enough time to review all of the music for content and format it
to work with our software

Q. I have music or a slide show ready for you on disks, how do I get them to you? A.
mail the disc to us at, ProDj’s PO box 6555 Jackson Mi. 49204 or you can drop it off at
our office in the commonwealth commerce center building suite 144 by sliding it under
the door then call (517) 581-8939 and let us know it is there so we can get it picked up.
Q. When will my D] be contacting me so that I can review everything with him /her?
A. Your D] will contact you the week of your event.

Q. I want to change some things on my planning form at the last minute what do I
do? A. Ifyour event is more than a week away then you can contact Steve, Terry, or
Shannon by telephone or email and we may still be able temporarily unlock your
planning form, or let us know what changes to make for you. If your event is less than a
week away then you will have to wait for your D] to call you the week of your event
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and discuss the changes with him/her, the D] will be limited to the music that we
already have in our library at that point.

Q. Can my guests request music before the event? A. yes we can set up a guest
request list on the website they will be allowed to select 2 songs from our database.
This does not guarantee that any particular song will get played.

Q. When Balance Due? A. Your balance must be paid in full 2 weeks prior to your event.

Q. How long will Email take to return? A. We will make every effort to respond to emails and
voicemails within 48 hours.

Q. How much power do you need? A. We will need 2, 20 amp, 115 volt circuits No generators
or extension cords.

Q. Why can't | use my own generator? A. Because we cannot be sure that your generator will
supply enough clean power to our equipment to be assured that it will not be destroyed. There
are generators that we can connect our equipment to please contact us to discuss this. You will
be required to buy an insurance rider that will pay for damaged equipment.

Q. How long will it take for the Dj to set up? A. That depends on several factors like,
accessibility to the venue, and how many add on items you have. Usually it takes between 1&2
hours.

Q. How much space will the Dj need? A. The DJ will require at least a 12 x 6 foot space

Q. How much space will the photo booth need? A. The Photo Booth will require at least a 12
x12 foot space

Q. Does my event come with lighting? A. Yes even our most basic DJ package comes with state
of the art dance floor lighting

Q. When is the deposit due? A. We must receive your deposit and signed contract within 15
days of the time we send the contract to you to reserve your date.

Q. Why is my info due 30 days before my event? A. This is to give us enough time to prepare
for your event, acquire the music, and brief the DJ

Q. I'm locked out of the planning form may | have more time to finish it up. A. As long as you
still have more than 2 weeks before your event then we will be able to give you a little more
time to finish.

Q. What do DJs and photo booth technicians wear to my event? A. That depends on the type
of event, for parties and outdoor events the DJ and the photo booth technician will wear black
dress pants and a polo shirt, for more formal events the DJ will wear black dress pants, a long
sleeve dress shirt, and a vest with matching tie. The photo booth technician will still wear the
black dress pants and a polo shirt.

Q. May | request that your staff wear other attire? A. Yes you may, however there may be an
additional charge for tuxedo rentals.

Q. Should I tip my Dj? A. While tipping the DJ is not required, If you feel that your DJ has
helped to make your event great then a tip will be very welcome

Q. Should Il include the Dj in the count for dinner? A. Yes it is customary to include the DJ and
your other vendors in your dinner count.

Q. Do we get charged for the time it takes the DJ to set up and tear down? A. No, the time you
are paying for in your package will begin and end with the music.

Q. What is included with the ceremony package? A. The ceremony package includes the extra
time, equipment and music as required.

Q. When does my time start? A. The time that you paid for with your package begins when the
DJ begins playing. This is typically when your guests begin to arrive at the venue for cocktail
hour.

Q. Can | choose who will be my Dj? A. You can request a specific person to be your DJ at no
additional charge and we will try to honor your request. If however you want to be assured
that that person will be your DJ then you can pay a talent fee and we will make sure that that
person is assigned to your event unless someone else has paid the fee before you did. In the
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event of illness or events outside of our control that prevents the DJ from performing then we
will supply you with another DJ and refund the talent fee.

Q. Will I be able to meet with my Dj before my event? A. All of our DJs will be in attendance at
the Jackson bridal shows and this is an excellent time to meet with them. The DJs are not
typically involved it the planning of your event, our administrative staff will be happy to assist
you with that part. Your DJ will be in contact with you the week of your event to introduce him
or herself and to review the plans you have made with our staff.

Q. Where can | find the forms you need us to fill out? A. When you received your contract
from us by Email you should have received a link and password that will log you on to our
website where you can fill out the planning and request list forms. If you would like a copy of
these forms so that you can fill them out offline and then return to enter the data they are
available on our website in a PDF file.

Q. Why won’t you play any music with explicit lyrics? A. Our policy has always been that we do
not play music that is explicit. We have worked very hard over the years to earn the trust of
the community and we will not jeopardize that.

Q. Can | plug my iPhone/ipod into your equipment if you don’t have a song that | want
played? A. No, we must be able to retain control of the content.

Q. You don’t seem to have the kind of music | like in your database; can | supply my own
music? A. Yes you can supply us with music that you want under the following conditions, we
must receive the music from you no less than 30 days before your event, and it must be radio
edit content.

Q. Who is a 3" party and why do you refuse to work with them? A. A third party is someone
other than the person who signs the contract with us. All too often when a 3" party becomes
involved the planning process becomes virtually impossible for us because of conflicting
information. We therefore require that we work only with the person that we are contracted
with. In the case of a wedding the bride and groom may both sign the contract.

Q. What happen if staff/Dj has a accident on the way to our event? A. We will make every
effort to get a DJ and equipment to your event as quickly as possible even if we have to hire
another DJ from outside of our company. If however that is not possible your money will be
refunded

Q. Can we visit you at a performance A. No, we cannot invite you to attend another’s party.
Q. Do you take requests from guests? A. Yes we will as long as you want it that way.

Q. What must | provide for outdoor event A. The DJ and all of the equipment must have a
shelter from the rain and sun. and we must have 2, 115 volt, 20 amp circuits for powering our
equipment no generators of extension cords

Q. what’s included in rental of screen/projector A. A Screen, a projector, and a DVD player.
ProDjs will only be responsible for this equipment, and that we cannot be held responsible
for the content or software required to view the content on our equipment. If you want us to
format your slideshow for you them you must provide us with the JPG images 30 days before
your event your images will be viewed in a random order. If you choose to create your own
slideshow then we require that the images be compiled on a DVD that is playable on any
home DVD player. If you want audio to accompany the slideshow then the audio tracks must
be on a separate CD in CD audio or mp3 format.

Q. are you insured A. Yes we are

Q. what’s refund policy A. All deposits are non refundable any payments made on the
remaining balance will be refunded in the form of a credit voucher that can be used on another
event occurring within 1 year of the date of the original event.



